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$VDQRWHUWP FRP HV VR D FB\VH DQG ZH WBWWERNGQ) |RZ DUG VR WH KRIED. EWDN WY/ DOR D JWHDW
WP H\VR RS VNH D EUHDW DQG UH GPWMH H SHUIHGFHV Z HYH KDG DQG WH SURI BAWZ HYH PDGH ,Q\MP

DFURW ERM ,QHBFK DQG . RYZDN 3UP DV 6FKRRY Z HYH KDG 6\ & IRW & RXQAN 1 DWRDOMHH
30QQQ) ' D\ 1$, 2& ZHIN ' DIVR 3WS &DP S/ FROMIDWRYY * U $WY [ FXMRQ %RRN) DIU
$XVADIDQ 0 DVWY FRP SHWARQ 3DUHQAHDFKHU 6WGHQAFRQHIHGFHY * U $WY [ FXMRQ 0 XA/$JIH ' D\
ORRN: HHN 0 HERXUH 6\BLY & UFNHWAHDP YWMMOWDGH  Z KRB VFKRROSUIRGXFUWRQ R 7KH -XQ B YRRN
) DHWV' D\ WBO' HQBCHDQ YIMWHDFKHUSLGH $ SSUHFIDWRQ Z HHN ' MAFVWEMNHEDD' IYMRQ$WOMEY
DWEDVH ) IHTV 582 . ' Die SKHZ $QG Il WDW QRAHRXIK NP SDFNHG LQR D WP 1Q WH 11CDOZ HHN
DBH Z HYH JRAMWH %RV 1HEDOHDP JRQ) \R 6VMM 1DV D WDP HOMUHG 1Q WH 67(0 SRERWEV
FRP SHWARQ \SHFIDOBGFK REHUGD. |RRWFRBXWYGD. * U 6\WGHQN HURTIG DW RUXP EXUD 6& RXWRU

D\ V WDQMRQ HDFKHY YW WMGHQM RRED@P DWK DQG WH JIDGH  WGHQN DUH \BHSIQ) RYHUDW
VFKRRORQ 7KXANGED. QI KW
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© H DU GRNGQ |RUYROQMHY \R MRIQ WH WDP \R FRREDW WH & RBXUS5XQ ) XQBDIVHU || \RX DU
LOMUMMG LONAQQ) WHWDP SGDVH FRQOEIPRXUR! | IEFH VR GDYH \ RXUGHEIY

$ GDWM KDV EHHQ \HW IMODOEH KDSSHQQ) RQ: HN R HP  RQ)UGD.  WAR 1RYHP EHUZ W ERW(
VFKRRY IQROHG RQIM DW,QHBFK 36 $ JURXS R SDWIRDW DQG FRP P MMG YROQMHY Z LOWBW
PHMY HDW® WP R PDNH \XUH WMV DP D] L) HYHQMY FRREQDWG DQG D KXIH \KFFHW 3®GDWH
FRQIGHUMIQQ) WH RUDQMQ) WDP \R P DNH \WUH WH Z RINBDG LV \SWDG DFIRWP DQ  SHRS®I DQG ZKR
NQRZ V IWFRX@ BDG VR P RUH IGHDV DQG RIMHURSSRUMQWAV IQWH | X\MUH

R 4
1RZ ZKI®I ZHH RQ WH VEMPWR IXQEDIMQ) MY/ D JRRG WP H R \KDW \RPH IGHDV ZH KDYH : HUH
DZD\VBRNQ \R P SUIRYH WH SK\ MEDOHOMURP HOAR \WH VFKRRCDQG Z HYH JRABW R WRXIKW SOQ/
DQG I[GHDVWDWZ H Z RXG ®YH VR VHH FRP H VR | DXWRQ 2 GH FKD@IQI H Z H KDYH LVFRP SHW) SURIMEV 2 |
FRXAYH DWIH WS R RUQMY WDFKIQ) DQG GDWQ) : H@DA D\V KDYH WH WYGHQN DQG W | DWWH
IRHURQAMR RXUPIQGV Z KHQ HQXUQ) WH DU WRXUFHG DQG HTXISSHG VR JHWMH EHVWRXRRP HV
SRWE®!

) XQADMQ) IVNQG R @H JHMQ) \RPH PRGH 1O D EIWWGD. FDIB  <RX JHMR WHDW RXYHD <RX FDQ
FROUGHUSXUFKDMQ WH 3 WD> WIQJV WDWP D\ EH \ RX Z RXGQWEH DE®! VR QRIPD® EX 6RPH R WH
IP SIRYHP HQN Z HG @H VR P DNH DURXQG RXUVFKRROZ @112 7 EH BARXFHG B\ GHSDUWR HQAXQEQ) WH.
FDQ RQD EH DFKIHYHG WURXI K | XQGBV UDMVHG B\ WH @FDOFRP P XQW : HUH GUDP IQ) DERXWMQIV @\H D
QI MIOFRP P XQEDWRQ ERDUG DWIKH 1 URQAR \WH VFKRRODIUFRQ XQW B 1P DI IGHG J DWEHQ\SDFHV QHZ
SO\ \SRWY HTXSP HQVEDWAWED@IQ V \RFFHUJ RDY MQRUFRXW

1" 38/ 570-6/5"3: "% "/ $* - $0/ 53650/ 4
9RCQM | LQDQFIDCFRQAEXWRQY DUH H DFVD Z KDVWAH. \RXQG @H YROQEU $@XXGHQNIQ9 IEVRUDQ
JRYHIP HONFKRRY P XWAKDYH | UHH DFFHW/R IQXAXPWRQ ( DFK \ HDUZ H VHQG RAWFRP P XQEDWRQWDW
FOD® RAMEHVKRZ \WH YROQEU | IDGFIDAFRQAEXWRQY Z LOEH \SHQARQFXUEXOP WP VDQG RIMHUGRQ
FXUWEXCP WP VDQG DPWAWAY 7KH H WD FXUEXOUMP \/ DQG DR DUH SURYIGHG RQD XVHUSD. EDWY
&XUWHOD DFURWRXUME R VFKRRY' Z H KDYH WHFHYHG YROQEU | LQDGFIDAFROMEXMRQVIRU. R IMGHQN
SVIMYWP H R WH\ HDU Z H KDYH SXUFKDVHG D@R' RXUHTXISP HQMUVRXUFHV DQG WP VWDVDU GHEHWD
| RUMH WXGHON VR GDUDWH FXUEXGP | RXUI DP LOHVDUH QD SRUWRQWR P DNH YROQEW SD\P HONIQ
WHQIWFDQP DNH D GUDP DWE GlLI HIHGFH VR WH | ®f LELOWV Z H KDYH VR LP SURYH RXUVFKRRO
<RX FDQI QG WH RSWRQWR P DNH D YROQEBU | LQDQFIDAFRQUEXWRQZ MIQWH & RP SDWDSS RU RX FDQ
FROEPVRXUR! | IEH | ROVRP H DWEXGFH

& ROMXHG RYHUSDIH
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© KDWD J BURXVMI KWR VHH \R P DQ. SDUHQN J UDQGSDUHQN DQG | UHQGY YMWEY WH * UDGH
FOWURRP VVR QAUMQVR WH WXGHQN VKDUH WHUCDUDWYH WRUHY 7KHWHYGR EHWMUZ D\ VR P DNH DOWH
Z RUNI HHOZ RWWZ KIBH WDQJ IMQ) DQDXWRUDQDXGHFFH |, MVAMRYHG WH SDUHQN\KDUQ) \WWHP \HOHV
Z W RIWHUFKI@UHQ Z KRVH SDUHON FRXGQWP DNH MRQWH GD\ - 7KDQN\ RX | RUP DNQJ IMWSHFIDARU
HYHYRH

MY EHHQZ RIGHUXOR VHH WDWRXUMMGHQV Z KR KDYH EHHQ RXAADQG DERXMHSUVHQAL) WH VFKRRAQ
YDWNMEDODQG $\WBMEVKDYH EHHQGRIQ) IWZ IWY AMMPWRY : KHGHYHURXUMMGHQIV BDYH RXAUWFKRRY
LOXQLRWP WH DUH BHSUMHQMY WHP \HOHVDQG DR XVFRBPWHD \/IMWZ RQGHUXOR KHDU

| HHGEDFNWDVWAH. DUH USHPWKOGASD) J RRG \SRWAP DQKLS DQG WDWRXUMEI | DQG SDUHQN KDYH D
SEDVKDEG! H SHIHGFH VNG WHP \R WHVH HYHQN

: RQGHUXOR VHH WH . RQJ Z DNWMGHQN FUDWY WHU) DWHUV' D\ & RRNH Y , Z DVADDDWD MV
GRNQ) DWKRVH WIQI VDG, FDQRQD P DIIGHKRZ KDSS\ WH' DGVP XW\KDYH EHHQZ KHQWHLU
FKIGUHQFRRNHG XS D | UK EDWK R FRRNEVRQ) DWHWV' D\

© RQGHUXOR \HH WH GHZ Z KAWERDUG \BEGN WDWDUIYHG DW RQIZ DN : W DOR WH FKHENQJ |RU
XQEHWEQEQ) WDWRXUMWDFKHY GR LQFOWDQG SUIRMAQ) WMGHQNZ W WP H VR WINDQG
RSSRUMQWAVVR USROG , Z RIGHUKRZ BQ) MY XQAHYHY BE®! LQHYHY FOMIRRP VD Z KMWERDIG
\DE®!

36 3GDVH GR WH SDUHQNVFDUAY I XDIEDQYVXYH EH RH WFRVHVRQ) UCD <RXUIHHGEDFNKHSV XV

(QR DIDEXEXVWP  EWHDNZ W 1 DP LO DQG | UHQBVDQG Z H BRNIRZ DG R VHHQ) HYHYRGH EDFN
\DIHD RQO RIGD\ W R 2 AREHU

. 1QG W DBV

6REP

UHQ\RXP LOVHEXFDWRQ YIE JRY DX
0 RELGI



7AGED. WR 6HSWPEHUV582 ." * D 7KIV\ HDU RXU,GFOMRQ HDP KDYH GHFLGHG VR VBINH WLV
RSSRWMQW \R FHBEUDWM DOMQ) VZ HBHQ)

7KH AMGHQN DUH LOMMG \R FRP H\R \FKRROZ HDUQ) D TQNBTI PGZFNRX <H®Z P ERDAV
RSWP WP N KDSSIGHWDQG I UHQBWKLS @ KHQZ HZ HDUZFNAX \RI HWHUZ H FHBEWDM EHRQIIQ) DQG

MRQQ) [QZ W RXUFRP P XQW

6SUQ) KDVILD® \SXQ) DG Z H DUH HIFRXDIIQ) RXUFRP P XQW/\R X BM PSSEF WP TDI PPMRQ
e \es)

([HEMH UK DIUDQG FRQUHAWD) VR CDWUH LV YHY 1P SRUBQARURXUZ HEBHQ)  $@OMRXI K Z H \KRX@ DIP
IRU PIQMWVD @ WYFDQEH ELRNHQXS IQR\KRWEXWVR P IOV <RX FRXT MWZ DDIVRP H R
WHZ D RUL \ RX FDOWZ DOIVR FKRROWHQW! GRIQJ D @S R RXUEHDXWXOFKRRO URXQBVRQDUIYDO
YRHDWH LQWH | UK DIUND\ KHTR VR WH SHRS®!\ RX P HHWDQG VHH IL \ RX FDQQRWEH \RP HMQ) \WDW RX
KDYHQWHHQEH RUH RQ\ RXUZ DO

QFDW Z H Z [@BDW)DERXINH [P SRUBGFH R FDUQ) | RURXWHIHV DQG RWHWY DQG NORZ 1Q) Z KHQDQG
KRZ \R\MCH 1Q DQG DWWH TXHWMRQ/$0 ,2." DQG$5( 8 2."

: HZ1OER WRP H\WKRW HEEHCQ DRWRAWAV WURXI KRXWWIMH GD\ ViR GDLQ DERXVMIQ) V WDVWXSSRW
ZHBHQ I(FAAEQ)

#FBU JOH W\RP HMQ) ZHGRHYHY GD\ HYHY VHFRQG Z IMWRXWMING)  EXWZ KHQZ H SD\ DWHQARQ

VR RXUEUBDWIQ) IMFDQKHS XVZ WK | REXV DAMQARQ DQG VWHWUHIH - 7KH FKIGUHQ Z LOBDUDD MP S®
EGDWIQ) H HIFVH WDVWAKH. FDQGR DQ Z KHUH

& RQMXHG RYHUSDIH



4D IH : H\SHGD BWR RXUGD \IMG EXWRXUERGHVDUWH P DGH R P RYH 6WHIKIQ) WURXI KRXW
RXUGD\ KHSVZ IW FRFHQADMRQ EBDWIQ) HGHU\ UHI XOWRQ DG VWHWUBHBDVH WRQDVENAY — \HFRQGV
R D P IQMW EXWKDV M QLIEDQAKHDEM EHCH IW

. XEGNIFTT 7KIVIVWH DWWR GRAFLQ) WIQIVDQG JIMQ) RXAWHIHVWH WP HVR VR \YCH IQR RXU VHOHV
DQG WH SUVHOAP RP HONO LQE XQHWFDQKHS Z W W/ P DQDI HP HQWVHP RARCDAMI XOMRQ DG HYHQ
\XSSRVEHAMUBHS

TKWVIVKRZ ZHDWS582 . "

1 DVIVKD %G \KH KHU
/HDWIQ) 6SHFIDDAV,FOMRQ
QHBFK . RYZDN3UP DY 6FKRRY
ORE
3K



6XWEICDE®! . RQJZ DN

k’ © HHQWR HG P DNIQJ JUI W/ | RURXU' DGV DQG RYKHU 6 SHALDO
3HRSBI VKLY ZHHN ©  HUH GRNQ) | RZDUG VIR P DN
FRR\HV Z IVK RXU GDGV VRRQ
7KDQW ' RQD | RUVINQ) VKH BDG RQVKLY SURMHRWA
" 1G \ RX NQRZ VKHLH DLH P RUH VKDQ WSHV R ZDW®I 1O $ XWUDID' 7 KLV

SDW0 RGD\ 6HSWPEHU W LV: DW® ' D : H KDYH | RXQG DIVGDWI RXU
NQGV R ZDW®! DW. RQZDN

mﬂo +XJ H WDQW/WR RXUKDUG Z RINQ) WMGHQNZ KR KDYH EHHQFBDQQ) XS
%77@@? \WH FDUSDINGXUQ) 686: DNIQSUHSDUMRQIRU: KHHY': HAGHVGD!

([ FIM)) CHYHBRSP HONDW 36

/ DWW RQED\ Z H KDG 6\MYH DQG 5HHFH T URP * LSSVDQG 6HFXUW) HIFIQ) RXVIR LOADED
WH H WQURQ HFFH WDVWKDV EHHQ SOFHG EHVE HHQWH URDG DQG Z KHUH RXUGHZ
EDWHEDQLY) Z QIR -

: HDUHEGRNQ) IRZDIGWR D GHOHY R V\RPHQHZ FOWERRP | XWWMWMUH @ HDW
UHSOFIQ) WH MQRURRP FKDILWYZ W YHUDWB!  Z D\ VHDW FKDILY @ H DOR KDYH QCH
VMWW Z KIWERDUG \WWEGN Z IW MIEQ) GFNHY WDWZ 1QEH \WKDUHG EHVE HHQWH MQRU

DQG VHARUURRP
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& RQ) IDWWOMRQ/VR WHVH WXGHQN Z KR KDG
WHUG: 986 WENHWGIDZ QIQVRGED\ VDI Bl W

Z DVZ RQGHUXOR VHH WH QP EHUR WENHW
DQG\R P DQ WXYGHQNEHQ) IGHQNIHG DV
$PWH/HDWHY . HHSIQ) 2 WHWY6DIHDQG
SHVSHPWXO
6FDBWY  %.RE\0 % 7X®&
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https://www.facebook.com/theircare.com.au
https://www.linkedin.com/company/theircare/
https://www.instagram.com/theircareaustralia/
https://www.youtube.com/@theircare













